Ottawa South Best Start Planning Table

Steering Committee Meeting

Minutes

Thursday, May 17th, 2012
1:30-3:30pm
Ontario Early Years Centre Ottawa South
101-2330 Don Reid Drive

Presents: Cindy Campbell, Lyne Tremblay, Elise Champagne, Jennifer Adam, Kathy Knight-Robinson, Natalie Kent, Kim Hiscott, Michel Laflamme, Diane O’Neill, Catherine Millar, Christine Sbardella, Samantha Jolicoeur, Medin Admasu
Regrets: Caroline Côté, Beth McMillan, Cristina Costantini-Allguren, Deborah Stowe, Diane Blenkiron, Doris Jordan, Julie Morris, Kimber Marleau, Nick Zeis, Sandy Jones, Trish Beadle, Elizabeth Atkinson, Geeta Grier
Minutes: Natalie Kent
	Agenda
	Discussions/ Decisions
	Actions

	Welcome and Introductions
	Round table introductions of members and agency represented. 
· Add Best Start Steering Committee report on agenda

	The agenda was approved by Christine Sbardella and Kathy Knight-Robinson.
The minutes were approved Lyne Tremblay and Jennifer Adams.


	First Words Presentation
	Samantha Jolicoeur, Communicative Disorders Assistant from First Words presented their workshops and services to the planning table. 
The First Words website has great resources for parents and professionals. They also have a checklist for parents to go through and it will prompt them to contact First Words if there are any red flags. 

Parents can go to a First Words Screening Clinic or they can self-refer. The waitlist is 3 months to be assessed so a clinic can help by giving parents a first contact with a speech path and suggestions of activities or strategies to use while waiting.

First Words is available to facilitate 5 presentations per 8 week block in Ottawa South. There is a minimum of 10 participants for adult only workshops and a 20 person maximum for the Baby Talk sessions. 
There is some flexibility to coming into programs such as playgroups. 
A barrier to parents accessing the workshops was mentioned by the members of the committee. Workshops are offered in English or in French so parents who are ESL and don’t have strong English or French language skills can’t easily access or understand the information being presented. The suggestion was given to have information in the translated language (Arabic or Somali) projected so parents can follow along even if it is in English. Samantha will bring this suggestion back to FW.
Central coordinating for booking the workshops will be done through the planning table.  We will schedule the workshops from out now to August and then, October to December. We will take care of the registration. A survey will be put together to determine the needs and the availability for booking the workshops. 

· can you offer childcare at your site; 
· which workshop would suit your needs; 
· daytime, evening, playgroup, time frames; 
· times that won’t work; 
Medin from Ottawa Community Housing mentioned the possibility of partnering with OCH for funding for childcare IF it is in a community housing site. 
	Actions:

See list of offered workshops

FA: Natalie will put together a survey in Survey Monkey to gather the necessary information to schedule the workshops. A schedule will be put together by mid-June.

	Best Start Steering Committee Update – Kim Hiscott
	Best Start Steering Committee (BSSC) Update from  April 30, 2012 meeting
Those in attendance reviewed the revised membership that had been presented previously; we also reviewed the terms of reference and are feeling comfortable with the proposed changes. One revision for example is to expand the focus from 0-6 years of age to 0 – 12 years of age.

Next meeting is May 28th – this will be a full day meeting to confirm the process for determining our priorities for 2012, budget for 2012 and purpose/role of the planning tables. 

The steering committee meets monthly to move forward the goals of the BS Initiative from the province; some money from time to time to help with coordination, development, etc.

Kim asked feedback on how funding could be best used from the planning table to bring back to BSSC: 
-Staff dollars for coordination in Ottawa South to help us move along

-Staff dollars for coordination for Ottawa; it could be shorter term and then move it into the communities

-Important to have sustainability to continue moving forward; having a 3 year plan

-Increasing accessing to services to diminish wait times or adding in-between services for those who are waiting

-Suggestion: Each neighbourhood putting in a plan based on how you are going to leverage current resources (for example, some communities may need childcare for families to access services; culturally relevant programs or services)

-City wide plan

-Readiness to learn programs (i.e. School’s Cool, LFFF, Family Math)


	

	Diane O’Neill’s Departure – Selection of new co-chair
	A card was given to Diane on behalf of the Planning Table to thank her for the work she has done for Best Start Ottawa South. 

Michel Laflamme, the new Executive Director of Aladin Childcare Services, volunteered to replace Diane as co-chair. The committee approved.
	

	Postal Code Collection
	Several members sent in their postal code data and it was compiled into a document. However, it is a snapshot and not a complete picture since not all programs participated. 

A few observations:

· Hawthorne: not many families accessing services and they are doing worse than they should be; 
· Alta Vista and Hunt Club East are accessing the most and they are doing better than they should be

Committee members discussed the idea of using swipe cards to track families using services under the BS umbrella. It is being done in other (smaller) cities. Pinecrest-Queensway is using the SIMS system but it is expensive. Some systems could be used that are less expensive.

The goal would be to let us know what services they are accessing, when they are accessing them and how long have they been accessing them. 

Elise also mentioned using 211 as a resource and making sure our information is up to date in their system. 

	FA: Natalie will send newly added postal code information to Catherine Millar in order to update the postal code collection summary.

FA: Lyne Tremblay has a contact with Sage Data that offers this type of system. She will connect with them and give us the information. Catherine Millar can get an estimate on how much it would cost to put together a database to track bar codes that are recorded. 



	Review of Best Start Maps
	Copies of our Ottawa South Best Start neighbourhood maps. All committee members were asked to review and send in their feedback in order to ensure the maps are up to date.
	FA: Please review maps and send any changes or deletions to Natalie by June 1st; Natalie will send to Catherine to update maps; Lyne will send CCI document to Catherine.

	Information Sharing

	Hunt Club Riverside Community Services Centre (HCRCSC)
Elise Champagne shared that HCRCSC has partnered with City of Ottawa to send children to camp (4 to 13) free of charge for one week. They must be eligible for the City of Ottawa subsidy. The City will pay for part and HCRCSC will pay the remaining amount. 
They will also be offering the Caring and Sharing program. Families receive a voucher for Giant Tiger to help pay for school supplies (back to school program opening up next week). If families are not in the HCR catchment area (Hunt club to Heron, Riverside to Bank), they can go through Eastern Ottawa Resource Centre or South East Ottawa Community Health Centre.

First Words: 
They are looking for feedback as the workshops are offered since it is a one year pilot project.
OEYC
All the OEYCs are celebrating their 10 year anniversary. Local events were held in the spring and a city wide celebration will be held in the fall.
Andrew Fleck Child Care Services 
Their Annual General Meeting will be held on Thursday, June 14th, 2012 at the RA Centre. Dr. Paul Kershaw will be speaking about families in Canada today. 
Parent Effectiveness Data Analysis Coordinators - PEDAC (from Parent Resource Centre - PRC)
They are currently working on a blog. The latest EDI report is available on the Parent Resource Centre website. The PEDACs are asking for feedback on report to know if it is useful or not and which sections are useful. 
	Elise will send Arabic flyer to Natalie and Natalie will send out to committee.


	Next Meeting 
	Thursday, September 20th, 1:30pm

Location: 2330 Don Reid Drive (OEYC/ Cornerstone)
	


